
INTRODUCTION

Normally Newsletters are addressed to clients although copies have been available also to volunteers.  However, because of its contents, this Newsletter is addressed to both Clients and Volunteers

CO-ORDINATOR

At our Annual general Meeting on 13 March  I announced that, because of other commitments, Jennie Jones had asked to stand down as our co-ordinator.  She has been our co-ordinator since we were formed and we owe her an enormous debt of gratitude for her dedication.  Angie Marsh has been assisting Jennie over the last 2 years and she now becomes the co-ordinator.  However, she does need someone to assist her so we looking for a suitable candidate.  The main quality required is a willingness to help people and an ability to communicate on the telephone.  If anyone feels they would like to take the job on or knows someone who might like to take it on, perhaps initially on a trial basis, please get in touch with Angie or any other committee member.  

Volunteers should continue to deliver donation envelopes to Jennie Jones.

VOLUNTEERS

As I reported in our last newsletter we have had over the last few months a number of new volunteers and this has made us realise that we need to do more to help new volunteers to get to know what is expected of them, for 

example, to make sure that less able clients are helped safely indoors.  Any 

ideas, particularly from the new volunteers themselves, would be very helpful.

MILEAGE ALLOWANCE

Mileage allowance has been increased to 40p per mile with immediate effect.  Clients should be aware that the cost of providing the service they require will increase as a consequence.

LINK TELEPHONE NUMBER

The dedicated telephone number for contacting the co-ordinator remains 01722 741241.  The message you will hear however has changed in recognition of the fact that the co-ordinator will not be available to answer the phone.  Clients will always have to leave a message and the co-ordinator will ring back as soon as she can - normally on the same day.  If you have not heard from the co-ordinator there is no need to try to contact her again.

RECRUITMENT OFFICER

Jennie Jones will remain as a committee member and becomes the Volunteer Recruitment Officer for our scheme.  If anyone knows of a potential new volunteer ask them to get in touch with Jennie on 01722 744993 or me on 01722 744642.

Peter Batt

Chairman
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