
INTRODUCTION

I hope everyone received a copy of the first two newsletters.  If anyone wants a particular point covered in the newsletter or has any comments on it please let Jennie know. 

ANNUAL GENERAL MEETING

This year’s AGM will be held on 14 March at the Wilton Community Centre starting at 7.30pm.  Everyone is welcome to attend.

VOLUNTEERS

Newsletters would not be the same without a plea for more volunteers.  

If we have been unable to meet your request it is almost certainly because we do not have enough volunteers so if you know of anyone who could help please let either the Co-ordinator or your driver know.

DONATIONS

You are of course free to make an anonymous donation or not when you are helped by our Scheme and it is up to you to decide on how much you want to contribute.  Remember that we are paying the volunteers a petrol allowance and that on average we pay out more than we receive.  Each journey in 2006 made a loss of about 71p which amounted to a total annual loss of over £600.  Fortunately we had a good year in respect of contributions by organisations such The Wilton Rotary Club but that might not always be the case.  Some of that money will be spent on attracting more volunteers.  

If you have a bright idea please let us know. 

GIFT AID

If you are a tax payer we may be able to benefit by recovering from the Inland Revenue the tax you would have paid since you donation qualifies as a gift.  If you would like to know more please speak to our Treasurer Peter Wilkinson on 01722 743135.

COMPLAINTS

If you have reason to complain about what we are doing or how we are doing it please do not hesitate to let us know.  There is a Complaints Procedure which you should follow.  If anyone wants a copy of this procedure either to make a complaint or simply to know what to do for future reference please let Jennie know when you next contact her. 

REQUESTS 

We like to have at least 2 working days notice of your request – more if possible.  If you are using the Link for the first time we need to know as much about you as possible, for example whether you need assistance with walking or whether you use a wheelchair.  Please remember to mention all the details of what you want us to do, for example whether you want to stop off somewhere on the way back from your main visit.  Also, please remember to let the co-ordinator know in advance if you no longer need the service you have booked.

Peter Batt (Chairman) February 2007  
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