
INTRODUCTION

I hope everyone received a copy of the first newsletter.  If anyone wants a particular point covered in the newsletter or has any comments on it please let Jennie know. 

COMMITTEE MEMBERS
Sue Jiggens was elected to the committee at the AGM in March.  Existing committee members were re-elected.  

VOLUNTEERS

All committee members, drivers and carers are all voluntary.  Apart from a mileage allowance paid to drivers none of the volunteers is paid.  Without them the Scheme would not exist. Please remember this if something goes wrong.  We need more volunteers so if you know of anyone who could help please let either the Co-ordinator or your driver know.

COMPLAINTS

If you have reason to complain about what we are doing or how we are doing it please do not hesitate to let us know.  There is a Complaints Procedure which you should follow.  If anyone wants a copy of this procedure either to make a complaint or simply to know what to do for future reference please let Jennie know when you next contact her. 

REQUESTS 

So far this year (until end May) we have undertaken 407 requests.  We aim to meet all requests but sometimes we cannot.  We like to have at least 2 working days notice of your request – more if possible.  If you are using the Link for the first time we need to know as much about you as possible, for example whether you need assistance with walking or whether you use a wheelchair.  Please remember to mention all the details of what you want us to do, for example whether you want to stop off somewhere on the way back from your main visit.  Also, please remember to let the co-ordinator know in advance if you no longer need the service you have booked.

COFFEE MORNING 

We had a very successful coffee morning at the Wilton Community Centre in May.  It raised over £250.  Another coffee morning is planned for later in the year.  This may take place in South Newton, probably in October, in order to give greater publicity the Link Scheme in that village.  You will be given more details when they are available.     

OUTINGS

Following the success of last year’s outing to Wilton House we plan to have another outing this year.  We are looking at Stourhead, Mottisfont or Braemore.  It is likely to take place in September.  We will let you know as soon as we have decided.  

Peter Batt (Chairman) June 2006 
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